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Manufacturer’s Undertaking

To the Attention of
ICT Authority
Prime Minister’s Office, Israel

| the undersigned, , ID number , of the company
, (hereinafter: the "Company") which is the manufacturer of the system
included in the bid submitted by by the bidder (hereinafter: the "Bidder") in

response to Tender No. 35/17 for the provision of a system to distribute SMS messages and newsletters
(hereinafter: the "Tender"), hereby declare and undertake as follows :

The Bidder proposing the system as defined in the Tender, manufactured by us within the Tender is a
supplier licensed by the Company to sell and provide the system offered in the Tender;

During the term of the agreement between the Ministry and the Bidder (if his proposal should be
accepted in the Tender), we hereby undertake towards you, to provide support services to the Bidder
and the system included in the Bidder’s proposal.

Date: Name:

Signature and seal:

Position:
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